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 in Greater Jakarta” 

BOI Labs 
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BOI Labs is our playground to 

brainstorm about new ideas for the 

current market. In the end of the day, 

the projects in BOI Labs are meant to 

come up with ways to make BOI work 

more efficient, more accurate and 

create new solutions for our clients 

“ 

” 
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RESPONDENTS PROFILE 
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RESPONDENTS PROFILE 
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BRAND AWARENESS 

83% 67% A+ 

Jakarta 

A 

B 

C 

Bogor 

Bekasi 

Tangerang 

Tangerang Selatan 

81% 59% 

43% 45% 

67% 50% 

61% 39% 

72% 57% 

90% 67% 

71% 18% 

77% 55% 

What movie theater can you think of? 
 N = 368  

Cinema XXI is universally well known. Interestingly, Cinemaxx is second 

despite being a relative newcomer to the market.  

 

Cinemaxxx is better known than CGV in most areas, except for Bekasi. 

Social 

Economic 

Status 



48% 
People went to the cinema in 

the last four weeks 
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VISITATION & FREQUENCY 
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There is drop of visitation among group of 34-44 years old   

Movie-goers in the highest income bracket go to the cinema 

most often. 
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WITH HOW MANY PEOPLE DO YOU USUALLY GO TO A 

MOVIE THEATER 

4% 
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21% 
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5 people or more 

4 people 

3 people 

2 people 

Alone 

2.6 Average group 

size 

 

 Group/Age 13 to 17 years 
18 to 24 

years 
25 to 34 

years 
35 to 44 

years 

1 3% 0% 2% 3% 

2 43% 70% 60% 49% 

3 27% 16% 19% 26% 

4 20% 11% 14% 16% 

5 or higher 7% 2% 4% 5% 

Going to the cinema is a social event, with movie-goers usually going in 

groups of 2 to 3 people. 

 

Young adults (18 to 34 years) like to go in a group of two with their 

girlfriend/boyfriend or spouse. While the youngest and the oldest group 

like to go in bigger groups, usually with their friends or family.  

Group of People 
n = 368 
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IDEAL PRICE WEEKDAYS & WEEKENDS 
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Too cheap Cheap Expensive Too expensive 

Rp. 47.250 

Cinema   WEEKDAYS WEEKENDS 

XXI Regular Min. Price  Rp        30,000.00   Rp        35,000.00  

  Max. Price  Rp        50,000.00   Rp        75,000.00  

XXI Premiere Min. Price  Rp        60,000.00   Rp        80,000.00  

  Max. Price  Rp      100,000.00   Rp      200,000.00  

IMAX Min. Price  Rp        45,000.00   Rp        55,000.00  

  Max. Price  -   Rp        65,000.00  

CGV Regular Min. Price  Rp        35,000.00   Rp        40,000.00  

  Max. Price  Rp        50,000.00   Rp        60,000.00  

CGV Gold Class Min. Price  Rp        65,000.00   Rp        80,000.00  

  Max. Price  Rp      100,000.00   Rp      150,000.00  

CGV Velvet Min. Price  Rp        65,000.00   Rp        85,000.00  

  Max. Price  Rp      110,000.00   Rp      170,000.00  

CGV 2Satin Min. Price  Rp        70,000.00   Rp        80,000.00  

  Max. Price  -   Rp        85,000.00  

CGV (4X2D 4DX) Min. Price  Rp        60,000.00   Rp      110,000.00  

  Max. Price  Rp      110,000.00   Rp      130,000.00  

CGV (2D Starium) Min. Price  Rp        55,000.00   Rp        65,000.00  

  Max. Price  -   Rp        80,000.00  

CINEMAX Regular Min. Price  Rp        30,000.00   Rp        40,000.00  

  Max. Price  Rp        35,000.00   Rp        50,000.00  

Current Ticket Price 

Rp. 35.000 

Weekdays 

Weekends 



The two biggest chains are already on point with their ticket pricing, 

while CGV position itself higher in terms of pricing their tickets. 

The ideal ticket price for cinema on the weekdays and weekends are 

Rp 35.000 and Rp 47.250 respectively. 
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RESEARCH METHOD 

SAMPLING 

RESEARCH 

METHOD 

SELECTION 

CRITERIA 

PERIOD 

Quantitative 

Face-to-face interview 

Multistage random sampling, n = 368 in Greater 

Jakarta Area 

Age: 13 to 44 years old 

SES : A+, A, B, C 

July 2018 
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